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Washington, D.C. Office:
2342 Rayburn House
Office Building
Washington, D.C. 20515

Conqress of the United States s
PHouse of Wepresentatives
Washington, D 20515-3605

RAUL RUIZ, M.D.
Member of Congress
36th District of California

Mr. Nick Jeffery

Chief Executive Officer
Frontier Communications
401 Merritt 7

Norwalk, CT 06851

June 16, 2022
Dear Mr. Jeffery:

I write regarding the negotiations between the Communications Workers of America D9 (CWA)
and Frontier Communications of California. Many of my constituents are members of CWA, and
I advocate for Frontier Communications to negotiate with CWA in good faith.

Communications workers have been on the frontlines throughout the COVID-19 pandemic,
providing essential services that our nation has relied on while working remotely. These workers
are asking to see their workplace concerns properly addressed. In order to provide needed
upgrades to telecommunications infrastructure throughout the nation, Members of CWA are
advocating for strong wages and benefits, as well as safe and sustainable job security. This is
especially true for the CWA members who I represent in California.

CWA member’s requests include an ask for Frontier Communications to utilize existing and
experienced union workers to deploy fiber connections and service customers, as well as an ask
to keep sales and service calls from California in the hands of California-based workers rather
than being deployed overseas. This is in addition to requests for sustained job security, bonuses
and benefits being distributed equitably amongst all workers, and an increase in health care
premiums and wages, in order to address the rising cost of living.



Again, I encourage you to negotiate in good faith, and I urge full and fair consideration of all
requests. If you have any additional questions, please feel free to contact my office at (760) 424-
8888.

Sincerely,

Rl

Raul Ruiz, M.D.
Member of Congress

CcC:

Mr. France Arce

Vice President

Communications Workers of America D9 (CWA)
12215 Telegraph Road Suite 210

Santa Fe Springs, CA 90670



